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C3 Financial
User refresh 

training

Conclusion of Session

• Improve Cash 
Inventory

• Avoid Data Issue
• Verify Data
• Communicate 

Effectively to 
Centralized ordering
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 Terminology
Website and Login Screen
Dashboard Review
Branch Requisitions
 Troubleshoot

Agenda
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Terminology
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Website and Login

Bullets
Bullets

 Website: https//C3financial.cetologic.com

 Username: company email address

 Password: 

 Client Identifier will auto populate

 Click Enter
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Branch Dashboard

The Data is displayed in the ledger; This is not where it is entered.
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Branch Requisitions  Branch Requisition tab

 Filter : conditions of which requisitions to see

 Actions:  change the requisition from one status to 
another

 Requisitions : displayed selected requisitions
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Requisitions – Cash Orders  Type - order

 Carrier Ruleset – who are you placing your cash order to

 Service Interval – next 2 cash delivery dates

 Requisition Status: Move req from one status to another.

 No requisition required:  if no cash needed

 Recommendation – Ceto’s recommendation based on 
usage at branch

 Request – amount you are ordering

 Save
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Requisitions – Cash Deposit  Type - Deposit

 Carrier Ruleset – who are you shipping cash to

 Service Interval – next 2 cash shipment dates

 Recommendation – Ceto’s recommendation based 
on usage at branch

 Request – amount you are shipping

 Fed-line upload requirements if you have the Fed-line 
Integration.



©2017 logicpath

Fulfill Requisition

 Go to Branch Requisition

 Put a check box next to the requisition 
you would like to Fulfill.

 Click on edit under the action column of 
that requisition.

 This will open the requisition for you to 
Edit.
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Requisition – Fulfill  Requisition Status - Fulfill

 Denomination detail fulfill column automatically 
populates – can be edited if you did not receive 
what you ordered

 Fulfill date populates with from date ( expected date) 
Must match date cash was received or shipped and 
GL tickets were run. – can be changed if order not 
received or shipped on expected day

 Save
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Troubleshooting Guide

Insufficient Data

 Confirm  Cash Ending totals  are no 
greater than two (2) days old.

 Ensure you have FULFILLED all expected 
requisitions to the application

 If still getting insufficient data contact 
support
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Troubleshooting Guide

 When making a deposit and use Fed-line 
upload must fill in the fields at the bottom 
of the page or you will see the following 
error when saving.

 Error : Coin Bag Count is required

 Error : Currency Bag Count is required

 Error : Coin Ticket Number is required

 Error : Currency Ticket Number is required



©2017 logicpath

Troubleshooting Guide

Server Error/Application Error.

 When you receive an error screen like this 
please contact support.  There is a null 
field in the database.
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