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1.  ISSUE:   Error message:  “Invalid login name and/or password” 

o RESOLUTION: Verify that the user has been set-up on the User Management screen.  

 

o RESOLUTION:  Verify the username entered match that on the User Management screen. 

 

o RESOLTUION:  If the username matches the User Management screen, change the password on 

the User Management screen and have the user try to login again. 

 
 

2.  ISSUE:  Error message:  “Please enter your client indentifier” 

o RESOLUTION: If you are using an email address as the username, verify that the user entered 

his/her full email address. 

 

o RESOLUTION: If you are not using an email address as the username, veryify that the user entered 

the client identifier assigned to their institution in the Client Identification field. 
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3.             ISSUE:  Error message:  “Your profile has restricted privileges.   

 
o RESOLUTION: The user has not been given assigned to a branch within C3. 
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