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LOGICPATH  

C3 Financial  
Administrator Manual 
 

SECTION I – WHAT IS C3 FINANCIAL? 
The C3 Financial is an inventory management system that assists cash managers in optimizing cash levels based on customer 
demand.  Any cash entity, where money is kept in a non-interest earning status, can be tracked in C3 Financial.  This includes 
branches, ATMs, and cash vaults. 

The tools provided make it possible for Cash Managers to track Orders, Deposits and Cash Ending daily.  Using these three variables, 
C3 Financial calculates customer Usage on a given day and recommends cash order amounts based on cash demand.  Additionally, a 
multitude of Reports and Charts can be generated that illustrate the branch, ATM, or cash vault cash management performance. 
Integration with 3 party money Supplier and Armor cars are also available thru using C3 Financial. 
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Institution Organization 
C3 Financial allows financial institutions of all sizes to manage branch cash easily.  The following is the organizational chart for the 
financial institution.  At the top of the chart is the largest business unit flowing down to the smaller units.   

 

 

 

  

 

Institution 
Institution is commonly the first level within C3 Financial. The institution represents each individual financial company, i.e., bank, 
credit union, savings institution. 

Region 
Some Institutions’ structure includes Regions, which are groups of branches often separated by geographical location or branch 
type. Regions allow multiple Branch Vice Presidents’ (BVP) to manage their group of branches.  

Location 
Branch is a single cash service entity, i.e., location, ATM, central vault. All branch information is available at this classification 

 

 

 

 

 

 

 

 

Institution

Location 
Region

Location 2 Location 2

ATM 
Region

ATM 1
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SECTION II – CLIENT ADMINISTRATION 

Hierarchy 

Managing the Institution 
The Institution, by default, will be created by a Logicpath consultant during implementation. 

Accessing	the	Institution	Management	Screen	
At the top of the Branch Dashboard, click the Admin tab on the far right of the Administration menu bar, This tab is available as long 
as the permission is assigned to the Role of the User logging in. 

 

 

From this screen you will be able to add, update and adjust your institution’s settings by drilling down the Hierarchy from the Entity 
Management.  Each section of the Hierarchy can be edited here. 
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Adding	Institutions	
Click the “Add New Institution” button at the bottom of the screen to add a new institution. 

Details	
Required fields are labeled with a red asterisk.  The information required to create a new institution is Institution Name.  However, 
please fill out as many details about the institution is possible.  The information is broken out into 3 tabs. Details, O/D Configuration 
and Calendar 

 

 

 

Details 

Contact Information 

ABA	Number	
Bank Routing Number, needed when uploading order to the Fed thru C3 Financial 

Carry	Cost	
The Carry Cost is the cost of keeping excess cash in the branch.  Usually, this cost is the interest rate at which your institution could 
invest this money. 

Requisition	Variance	Trigger	
This percent will force the User to place a note if the Orders/Deposits go above the % defined here. 

 

  Always click Save Settings after completing an action! 
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O/D	Config	
If Variance reasons are selected for this Institution, the User can use those selected here for explanation when placing an 
Order/Deposit 

 

CONFIGURATION – At the Institution Level under 
O/D Config tab there is a setting called “Fullfill 
Message” that when enabled will prompt user to 
check the FULFILL date if they are fulfilling service 
date that is not EQAUL to Current Date. 
 

	

Calendar	
A Closure Calendar is et at the Institution level (Parent Level).  All Regions and Location will follow this calendar but can be changed 
at the Location or Region is closure is different.  

. 
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Managing Regions 
A Region is used to organize Branches into more manageable groups. Regional division is a decision to be made by the management 
team for the institution. All Location must be assigned to a Region.  Reports can then be filtered by regions as well.  

Details	
Name Region 
Assign to the Institution 
Make Active or Inactive 
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Calendar	
A Closure Calendar is set at the Institution level (Parent Level).  All Regions and Location will follow this calendar but can be changed 
at the location or Region is closure is different 
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Managing Locations 
The Location is the entity level where most cash data is maintained.  The majority of the Institution administration will be done at 
the Branch level. 

Location	Detail	
• Contact Information 
• Region, assign all locations to a region for ease of filtering and running reports 
• Name of Location ID: Location Number 
• FRB Number and Office only need to be filled in if location orders to the Fed 
• Type: Select Location, Atm or Central Vault 
• Min/Max cash Level can be entered and will generate alerts when the location reached those limits. 
• Time Zone: Client Time Zone 
• ALL fields in red are required.   
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Location	–	Denomination	Conditions	
 

  

• Floor: Extra Reserve above Safety stock can be entered here 

• Standing Order: Place an amount for an ATM or other Location Device that makes a 

weekly standing order.  This amount can be chosen when placing an order. 

• Ceiling: Place a Max amount can be ordered at one time for this denom.  If Guidance is 

above this amount the ordered amount will be replaced with the ceiling defined here. 

• Confidence Level: The Confidence Interval is the Service Level percentage that is used 

to calculate Safety stock for each denomination for a branch. 

• Forecast: Turn on/off a denomination from going thru forecast by using the slide bar. 
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Location	–	Service	Schedule	
 

 

This defines what days of the week an order and/or deposit 
is physically received in the branch or ATM. 
 
If a branch or ATM receives more than 1 shipment per 
week, choose weekly and check every day a shipment is 
received. 
 
If a branch or ATM receives monthly shipments, put a check 
mark in the appropriate day of the appropriate week. 
 

 

 

 

 

 

 

 

 

 

 

 

  

1. Service Frequency: Branch Delivery Schedule 

2. Recurrence Weeks: How Often 

3. Service Days: Day of week of Delivery 

4. Logistics: Packing Info Defined in Logistic 

• Configured in General Maintenance 

• All Locations must have One Default Order - Deposit 

5. Approval Cut  Off:  Will generate alert to Users 

• OPTIONAL (Alert only if user is subscribed to it by role) 

6. Order/Deposit Maximum: Will not allow user to enter more than the defined amount - 

OPTIONAL 

7. Closure Factor: If delivery day falls on a closure day configured in Calendar tab above, the 

default delivery day will be the option selected. 
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Location	–	Cash	Points	 	
 

 

 

 

 

 

 

 

 

 

 

 

Name: Cashpoint Name 

File Identifier: Number associated with the location 

Cash Point Type: Identifies which type of device the drawer represents.  Can Filter Reports by Cash Point Type 

• To change the cash point type, select from  

the dropdown menu 

• Add New Cash Point: Allows to add a  

new cash point not in the file 

• Deactivate: Any cash point can be  

deactivated if applicable 
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Location	Users	
 

 

 

 

This is a list only and cannot be edited here.   
All changes are made in the General Maintenance Users Screen. 
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Location	–	Calendar	
Defined Banking Centers Closure Days 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Highlight the day of each month that the Location is closed.  

• After Closed days are highlighted be sure to click save. 

• When placing an order for his Location If delivery day falls on a closure day the default delivery day 

will be the option selected in the Service Schedule Tab. 
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Cash	Points	
List Assigned to each Location 

  

 

 

 

 

 

 

 

 

 
 
 
 
 
 
Edits can be made to the 

• Name 
• Type 
• Client ID 
• Location 
• Active vs Inactive 
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General Maintenance 

Logistics 
Defines Ordering and Packing Information 

  

 

• Logistic Name: 

• Money Supplier: Who is supplier  

of the money 

• Type: Order, Deposit or Both 

• Carrier: Armor Car Carrier 

• Packaging Type: Fed Strap,  

Fed Bundle, Loose, X100 

• Lead Time: Days in advance the order is to be placed (will trigger alert) 

• Shipment: Cost: Delivery Cost 

• Show Denom Details: Will expand to show you the denom packing defined 
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Logistic Maintenance 
Customize Packing Information 

 

• To Create a Customize Packing type, Type out a new name in the Packing Type Field. 
• Message received: No data found do you want to add a new packing type? 
• Select ADD NEW 
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Alerts Library 
Alerts are assigned to Roles 

Select Preview to see the message of the Alert when it is delivered 

 

 

Select Preview to see the message of the Alert when it is delivered 
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o In- App Message: Alert received in C3 

Financial 

o Email Message:  Alert received via email.   

o Review in-app message and Email 

Message. 

 

 

 

 

 

 

Reports Library 
Reports are assigned to the Users by Assigned Roles 
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Roles Maintenance 
Roles define what users can and cannot do and what users can view.  To log into the C3 Financial, a user must have a 
role.  The first step to managing users is to understand the roles. 

Roles  
There are four primary roles used in the C3 Financial application: Administrator (A), Vice-President (VP), Location User 
(BM) and Central Approver.  While most features will be usable by all roles, there are some features that are limited 
based upon the role.  Care needs to be taken when assigning roles to ensure that users have access to the appropriate 
areas in C3 Financial and are restricted from areas they are not permitted to view.  Please see Document on “Roles” 

 

C3 Financial allows for unlimited number of roles.  Roles are controlled by the Administrator and can be added, edited, 
and deleted. 

Administrator (A) 
The Administrator is an individual within the institution who oversees the maintenance of operational features such as 
institution, region, and branch parameters.  This role is also responsible for the maintenance of users and appropriate 
role delegation.  The Administrator has full access to C3 Financial and can view, edit, and delete all data in the 
application.  This person should be someone who understands the structure of the financial institution and the levels of 
access that each user should be granted. 

 Assign at least two Administrators to an institution. 

 During the implementation period, you can assign roles to users based on their role within the Financial Institution. 

Vice-President (VP) 
The Vice-President is a person, or group of persons, in the institution who oversees the Branches or Region(s).  The VP 
has access to global reports and the Upload Functionality.   This role has the same capabilities as the Administrator, but 
cannot add, edit, delete, or view the Institution parameters, Users, or Roles. 

Location User 
The Branch Manager is the individual responsible for the management of cash at the Branch.  This role has access to 
branch charts and reports but does not have access to Institution and Region information, Users, Roles, global reports, 
or the upload functionality. 

Central Approver 
The Central Requisition Role is the individual responsible for approving / placing orders.  
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Role	Management	Detail	and	Permissions	Tab	
See Roles Permissions documentation 
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Roles (Alerts and Details tab) 
Reports and Alerts can be assigned to a Role from the Reports/Alerts Library 
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User Maintenance (Add/Edit Users) 
Add New User Button 
Highlight User to Edit 
 

 

 

 
 
 
 
 

 
 
 
 
 
Username: Email Address 
Password: They define upon login 
Role:  
Entities: Must be assigned to at least ONE branch. 
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3rd Party Mapping  
Used to map Integration with Car Carrier and Federal Reserve (Done during Implementation) Needs to be updated when new 
branches added or process changes. 
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Inbound Files Settings 
Map or Ignore Locations, Denom Conditions or Cash Points (Done during Implementation unless your process changes) 
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Bulk Upload 
Update Denom Conditions by Generating a CSV File or Guide me thru 

 

 

  • Used to upload Locations, Users, 
Denom Conditions, or location Activity 

• For each area you can download a file 
to edit and save 

• Then upload in bulk 
• For Denom conditions you can chose 

to do so in Bulk 
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Support Tools 
 

If a Cash Point needs to be cleared back to zero, you can select your filters to clear the cash point.  
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SECTION III – CENTRAL ORDERING 
The Central Orders tab allows Institutions to consolidate individual Branch Orders and Deposits for centralized submission to the 
cash supplier, i.e. The Federal Reserve Bank, Armored Car or Correspondent Institution. 

There are two basic types of central ordering:  Centralized Ordering and Centrally Managed Ordering. In a Centralized Ordering 
scenario, the cash ordering position makes all decisions for the Institution.  In a Centrally Managed Ordering scenario, the cash 
ordering position submits Branch order requests. 

 

Accessing Central Orders 
 “Central Requisitions” tab from the blue-ribbon tool bar. 
User must be assigned a role to access this tab. 
 
 
 

 

Overview: 
• Orders/Deposits can be managed centrally.  
• They can be viewed, Edited, Fed-line file Extracted, Printed or status changes.    
• A Users Role determines access to Central Requisition 
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Central Requisition Un-Serviced 
 	

§ Display upcoming cash recommendations for locations within filtered date range. Requisitions can be submitted by 
central approver.  

§ Click on “View” or “Location” hyperlink and it will open the requisition. 
§ Filters Include Regions, Type, Logistics, and date range 
§ Select a requisition or select all button to submit or Approve Requisitions 
§ The “Select All” button, will allow users to select and status all requisitions in bulk that are displayed on the screen.  
§ Standing Orders: Can also be chosen in bulk  

§ Users can check a box or all to submit requisitions using standing orders. A box in the standing order will only 
display if the standing order is configured in the Location Maintenance Screen  

§ Once Submitted/Approved the Orders will move below to the Serviced Requisitions 
§ Last Cash Ending and Guidance will display 
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Central Requisition Un-Serviced View Descriptive Guidance 

  
 
 
       Descriptive guidance shows the variables behind the Guidance. 

Click on “View” to open expected requisition. 
 

 
 
Click on the denomination value and descriptive Guidance will display. 
 

 

Descriptive Guidance 
• Last Cash ending Captures and date. 
• Cash In Transit for Order and 

Deposits 
• Expected Demand for Service Period 
• Safety Stock 
• Last Year Demand for last year 

service period 
• Ave Daily Demand last 90 days 
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Central Requisition Serviced 
Displays all history requisitions within filters selected 

Status of O/D can be done in Bulk 

 

 

Details: View will open and allow you to view and or edit the requisition.  Click close when finished viewing 

ID: will open the requisition so that edits can be made 

Generate Fed-line Extract File to upload to the Fed. 

See Fed-line (Documentation) 
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Fed-Line Extract File 
Upload Order/Deposit to Fed. Only Requisitions setup with Fed-line can be selected to generate a fed File. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select requisitions to 
upload to Fed  

and create Fed-line 
Extract File 

 

Enter Fed Ship Out Date  
and create file 
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SECTION IV – Dashboard 
View Cash Position 
 

 

	

	

	

	

	

	
§ CET: all the cash in the BRANCH at the end of the day 

§ Includes all your Drawers and devices that are closed out daily 

§ Pulled from your Core Teller Platform and uploaded automatically. 

§ Orders/Deposit (entered thru Order/Deposit Icon) 

§ Orders: Cash Shipment IN 

§ Deposits: Cash Shipment out 

§ Displays on dashboard once they have been fulfilled (transaction Completed) 

Download file to Network 

Log into Fed and upload 
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§ Usage: Calculated from CET, Orders and Deposits 
	

	

	

	

	

	

Branch Dashboard – Denomination Detail 
To see detail by denomination, click on the arrow next to date to expand 

 

Branch Dashboard – Cash Point Detail 
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To see Cash Point detail, click on the Ledger Icon on the top left of the dashboard then the Cash points Tab. 

All Cash Points for the date selected will display. 
 
 
 
 
 


