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SECTION I – WHAT IS C3 FINANCIAL? 
The C3 Financial is an inventory management system that assists cash managers in optimizing cash levels based on customer 
demand.  Any cash entity, where money is kept in a non-interest earning status, can be tracked in C3 Financial.  This includes 
branches, ATMs, and cash vaults. 

The tools provided make it possible for Cash Managers to track Orders, Deposits and Cash Ending daily.  Using these three variables, 
C3 Financial calculates customer Usage on a given day and recommends cash order amounts based on cash demand.  Additionally, a 
multitude of Reports and Charts can be generated that illustrate the branch, ATM, or cash vault cash management performance. 
Integration with 3 party money Supplier and Armor cars are also available thru using C3 Financial. 
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Institution Organization 
C3 Financial allows financial institutions of all sizes to manage branch cash easily.  The following is the organizational chart for the 
financial institution.  At the top of the chart is the largest business unit flowing down to the smaller units.   

 

 

 

  

 

Institution 
Institution is commonly the first level within C3 Financial. The institution represents each individual financial company, i.e., bank, 
credit union, savings institution. 

Region 
Some Institutions’ structure includes Regions, which are groups of branches often separated by geographical location or branch 
type. Regions allow multiple Branch Vice Presidents’ (BVP) to manage their group of branches.  

Location 
Branch is a single cash service entity, i.e., location, ATM, central vault. All branch information is available at this classification 

 

 

 

 

 

 

 

Institution

Location 
Region

Location 2 Location 2

ATM 
Region

ATM 1
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SECTION II – LOGGING IN 
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SECTION III – ORDERS AND DEPOSITS 
The Orders/Deposits tab is C3’s Order and Deposit recommendation page.  Order and Deposit Recommendations are calculated 
based on the target calculation and the current cash position. Recommendations provided at the denominational level will keep the 
denomination mix in line with customer usage.  To access the Orders/Deposit page click the tab across the top of the screen.  

 
 

 
 

Overview: 
• Add, viewed or Edited from Order/Deposit Screen 
• Suggested fills for Cash Points display under the Requisition History 
• Features for Order include Standing Order, Descriptive Guidance, Calendar for Bank Closure 
• Submit Orders or Approve Orders (specific to your Institution Order Process) 
• Cut Off Time (specific to your Institution Order Process) 
• Days in Advance (specific to your Institution Order Process) 
• Integration Runtime (specific to your Institution Order Process) 
• Only APPROVED Orders are automatically sent Integration. 
• MUST Fulfill Order when Cash Received in order from them to display on dashboard! 
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Place New Order 
 

 

 

 

 

 	

§ Display upcoming cash recommendations for locations within filtered date range. Requisitions can be submitted by 
central approver.  

§ Click on “View” or “Location” hyperlink and it will open the requisition. 
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View Descriptive Guidance 
Descriptive guidance shows the variables behind the Guidance. 
Click on the denomination value and descriptive Guidance will display. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Descriptive Guidance 
• Last Cash ending Captures and date. 
• Cash In Transit for Order and Deposits 
• Expected Demand for Service Period 
• Safety Stock 
• Last Year Demand for last year service 

period 
• Ave Daily Demand last 90 days 
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Requisition will stamp with Audit each time it is status 
 
 
 
 
 

Standing Order 
If a Location (ex. ATM) has a same amount ordered each week standing orders can be configured by admin and ordered 
here. 
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Alerts 
If Alerts are assigned to a role a User with that role may receive the following alerts 

Status of O/D can be done in Bulk 
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Ceiling  
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Ceilings are Maximum amounts configured by Admin that the branch cannot exceed in one order. Ceilings are set per denomination.  
If the branches guidance is more than the ceiling configured, then the requested amount will be replaced with the ceiling and a note 
showing what the guidance was before being replaced. 
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Deposits 
Place New Deposit. 
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Add New Deposit 

Excess cash to Ship Back 
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Order/Deposit History Screen 
Will Display all requisitions entered that meet the filter criteria. 

 

 

 

 

 

 

 

 

 

§ Click on req ID to change status 

§ Fulfill button completes the 

transaction 

§ Verify Fulfill Date and amount 

§ Variance displays 

§ Note: All statuses stamped with 

User, date, and time 
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Fulfill Orders 
All Orders/Deposits MUST be fulfilled when the transaction is completed. 
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Fed-Line Extract File 
Upload Order/Deposit to Fed. Only Requisitions setup with Fed-line can be selected to generate a fed File. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select requisitions to 
upload to Fed  

and create Fed-line 
Extract File 

 

Enter Fed Ship Out Date  
and create file 
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SECTION IV – DASHBOARD 
View Cash Position 
 

 

	

	

	

	

	

	
§ CET: all the cash in the BRANCH at the end of the day 

§ Includes all your Drawers and devices that are closed out daily 

§ Pulled from your Core Teller Platform and uploaded automatically. 

§ Orders/Deposit (entered thru Order/Deposit Icon) 

§ Orders: Cash Shipment IN 

§ Deposits: Cash Shipment out 

Download file to Network 

Log into Fed and upload 
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§ Displays on dashboard once they have been fulfilled (transaction Completed) 

§ Usage: Calculated from CET, Orders and Deposits 
	

	

	

	

	

	

Branch Dashboard – Denomination Detail 
To see detail by denomination, click on the arrow next to date to expand 

 

Branch Dashboard – Cash Point Detail 
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To see Cash Point detail, click on the Ledger Icon on the top left of the dashboard then the Cash points Tab. 

All Cash Points for the date selected will display. 
 
 
 
 
 


